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QUARTERLY  REPORT  -  OCTOBER  2020  

Victoria Fire Department

90%
of 911 calls dispatched

within 2 minutes or less.

78%
of turnout times less than

90 seconds for

emergency responses.

90%
of real property value

saved from fire damage

during 3rd Quarter.

The VFD responded to 3129 calls for service in the

3rd quarter of 2020.  Of those responses, 624 were

in the County.  The response totals for the 3rd

quarter are up from the previous quarter (2659). 

 This increase is directly related to a spike in COVID

cases in July and August.

In the 3rd quarter of  2020 the average

response time for all districts was 4:44. All

Districts averaged a response time less than

5:27.  All turnout time averages were less than

1:06.

R E S P O N S E / T U R N O U T  T I M E  ( A V G . )

R E S P O N S E  T Y P E U N I T  A V A I L A B I L I T Y  ( % )

91%
of ALS response times

within 8 minutes or less.











F I R E  C H I E F ' S

Message

-We Are Family-

The Victoria Fire Department Family made up of a very diverse group of people from different
backgrounds and experiences.  This diversity is what makes us special and able to treat our
customers and community so well.  

As with all families, diversity and a difference of opinion can sometimes lead to friction.  With
the world so polarized today it is hard not to disagree with your fellow brother or sister about
something.  What's important to remember is that they will always be your brother or sister, they
will always be your family.  A difference in opinion is OK and often desired.  What must
accompany this difference of opinion is respect for that difference.  A respect for a different
perspective on the topic, a respect for different life experiences.  

What makes VFD the "Best in Texas" is our culture of commitment to one another.  I am so proud
we as an organization and family are willing to have difficult conversations and learn from each
other so we can be better brothers and sisters to all.  

 The Leader in Emergency Service Excellence.


